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Program Schedule

SUNDAY, JUNE 28
CFDA Golf Tournament
8:00 a.m. – 1:00 p.m.
Enjoy a great game of golf with CFDA colleagues 
on one of Long Beach’s best golf courses. 
Recreation Park 18 Golf Course is an enjoyable 18-
hole, par 72 golf course that features challenging 
elevation changes on Kikuyu fairways, and 
tough bunkers defending Bent and Poa greens. 
Registration includes green fee, range balls, cart 
fee and BBQ lunch. Use the golf registration form 
to sign up.

Exhibitor Setup 
12:00 p.m. - 3:00 p.m. 

Registration Open 
2:00 p.m.- 5:00 p.m. 

Opening Welcome Reception 
4:00 p.m. – 6:00 p.m. 
Join fellow funeral industry professionals and visit 
with vendors whose products and services you 
use for an evening of networking, hors’ d’oeuvres 
and cocktails. One drink ticket per person will be 
provided, cash bar thereafter. And, be the first to 
bid on myriad of silent auction items. A portion 
of the proceeds will benefit a charity,chosen by 
incoming president Fred Nalder. This evening 
promises to be a great kick-off event to the 2020 
Convention!

Dinner at the Aquarium of the Pacific 
6:30 p.m. – 9:30 p.m.  
Join your CFDA colleagues on the Rooftop Veranda 
for this private event. Take in spectacular views 
overlooking Rainbow Harbor and the Aquatic Park 
Lighthouse. This evening includes buffet dinner, 
no host cocktails, access to the aquarium and lots 
of networking opportunities. Seating is limited 
so purchase your ticket under the special event 
section of the registration form.

MONDAY, JUNE 29
Registration Open 
8:00 a.m. – 5:00 p.m. 

Breakfast in the Exhibit Hall 
8:00 a.m. – 9:00 a.m. 

Keynote Address - 
Reinventing the 
Funeral Home: Five 
Keys to Sustained 
Profitability! 
9:00 a.m. – 11:00 a.m. 
Ron Rosenberg,
President, Quality Talk, Inc.

Ron Rosenberg is a nationally recognized, award-
winning expert on marketing and customer service. 
He has authored several books and learning 
systems and leads high-level coaching groups. Ron 
has presented for over two dozen national, state 
and regional conferences in the funeral profession.
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The funeral profession is rapidly changing with 
people requesting a wider variety of options 
ranging from direct cremation to special venues 
and events for their loved one’s funerals.  Add to 
that increasing competition from other funeral 
homes, online product sales, and consolidation 
within the profession, and you have a business 
environment that’s challenging at best. That’s 
why you simply can’t wait on the sidelines and 
hope that business will come your way. It’s time 
for a change…with a wildly effective approach 
to marketing and communications that will help 
you connect with your families more effectively 
than ever before! In this highly interactive and 
entertaining program, marketing and customer 
service expert Ron Rosenberg will share his 
proven strategies for how to dominate your 
market niche, develop multiple streams of 
revenue, and target new and more effective 
ways to connect with your prospects and client 
families!

Objectives:
• How to adapt and meet the needs of a 

dramatically changing market
• The long-term value of a client family and its 

importance to your bottom-line results
• 5 critical marketing metrics to understand 

what’s working and what’s not!
• 12 critical components that need to be in every 

marketing piece

Morning Break 
11:00 a.m. – 11:15 a.m.

Employee or Contractor?  Challenges in 
Worker Classification in California 
11:15 a.m. – 12:15 p.m.

John A. Mason Toby M. Magarian

John Mason and Toby Magarian are partners in 
Gurnee Mason Rushford Bonotto & Forestiere LLP, 
which is the leading death care defense law firm 
in California.  Both attorneys are widely known 
as experts in the field of funeral and cemetery 
law and are frequently called upon by owners 
of funeral homes, cemeteries and crematoria to 
provide advice and defend litigation affecting 
those industries.

Description:
Worker classification in the death care industry 
after Dynamex and AB5.

Objectives:
This seminar will educate and guide cemetery, 
crematory and mortuary owners and their 
management personnel in the critical 
determinations as to using employees or 
outside contractors to conduct their business.  
The presenters will also provide strategies and 
techniques that they can immediately implement 
to minimize risk and exposure related to such 
workers.

Lunch in the Exhibit Hall 
12:15 p.m. – 2:15 p.m. 

Funeral Ethics: 
Every Choice has a 
Consequence 
2:30 p.m. – 3:30 p.m.
Chuck Gallagher, Certified 
Speaking Professional 

Chuck Gallagher, VP in 
a public company and 

Certified Speaking Professional, shares a powerful 
message about ethical action. We all think we’re 
ethical till we’re not. Featured on CNN, CBS, NPR, 
Fox and the Wall Street Journal, Chuck shares his 
experience helping firms identify ways to recognize 
and prevent potential unethical behavior.

Session Description: 
In this powerful presentation, Chuck delivers an 
unforgettable message.  Your audience will not 
only come to realize the impact of the choices 
they make, but also gain an understanding of 
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how to use ethics and integrity to create success 
on a personal and professional level.
Each choice we make and each step we 
take provides the foundation for our future. 
Wherever you are right now – regardless of the 
circumstance – your choices define who you 
are and the outcomes you will live. While your 
employees may be aware of this on some level, 
do they truly realize the power behind the choices 
they make on a daily basis? More importantly, 
what’s the risk to your company if they don’t?

In his unusually authentic style, Chuck reveals the 
consequences of the unethical decisions he made 
in his own attempt to build the great American 
dream for himself and his family. This powerful 
ethics presentation is filled with unforgettable 
messages of success and failure, illusions and 
reality, and choices and consequences. The 
audience will discover:
• How easy it is for ethical people to make 

unethical choices – and what to do about it.
• The impact of life’s choices and how that affects 

your performance, both personally and 
professionally.

• Real-world practical examples of how to use ethics 
and integrity to create success in business and life.

Afternoon Break 
3:30 p.m. – 3:45 p.m. 

The Honor of Service
3:45 p.m. – 4:45 p.m.
David C. Wells, A.S.M.S.,  
B.A., M.A.  
Manager, Funeral Services, 
Rose Hills Memorial Park 
and Mortuary and Captain, 
United States Marine Corps 
and United States Army 
(Mort. Affairs)

Captain David Wells has served a combined 17 
years between the USMC and CA Army National 
Guard.  CPT Wells has served numerous combat 
tours in Iraq and Qatar as a combat mortician.  On 
the civilian side CPT Wells is a graduate of Cypress 
College, a CA licensed funeral director and holds 
an ASMS, BA and Master’s Degree.  Currently CPT 

Wells serves in the reserve with the CAARNG 
and is a full time Manager of Funeral Services 
Operations at Rose Hills Memorial Park and 
Mortuary in Whittier, CA.

Session Description:
The personal story of how Military Mortuary 
Affairs duty created a calling to serve families in 
the Funeral Industry

Objectives:
To educate and inform the funeral industry 
community on how Modern Military Mortuary 
Affairs occurs overseas in a combat environment.  
This biographical lecture provides personal 
accounts of recovering young service men and 
women from the battlefield in Fallujah, Iraq, what 
a Mortuary Affairs Specialist goes through while 
in a combat theatre of war, the impact on families 
and friends here in the United States when their 
loved one is killed overseas in combat and how 
it created a personal calling for me to do what 
I currently do in the funeral industry here in 
California.

Exhibit Hall Reception 
4:45 p.m. – 7:00 p.m. 

TUESDAY, JUNE 30
Registration Open 
8:00 a.m. – 1:00 p.m. 

Breakfast in the Exhibit Hall 
8:00 a.m. – 9:00 a.m. 

Service as a Muse to 
Creativity in Work  
and Life 
9:00 a.m. – 10:30 a.m.
Ron Marasco, Author
Ron Marasco was a 
Professor in the College of 
Communication and Fine 
Arts at Loyola Marymount 

University in Los Angeles for 27 years.  His first 
book, Notes to an Actor was named by the 
American Library Association as an “Outstanding 
Academic Book of 2008.” His second book, About 
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Grief: Insights, Setbacks, Grace Notes Taboos, 
written with Brian Shuff, has been translated 
into Spanish and Korean and published in Latin 
America and Asia. His biblical novel The Dog 
Who Was There reached the Christian Bestseller 
List in 2017. Ron has always been a working 
actor, appearing in an array of TV shows from 
West Wing to Bones to originating the role of 
Mr. Casper on Freaks and Geeks, to his recent 
recurring role of “Judge Grove” on Major Crimes, 
to playing the lead opposite screen-legend 
Kirk Douglas in the movie Illusion. A native of 
Washington Township, New Jersey, he has a B.A in 
English from Fordham University and an M.A. and 
Ph.D. in Theatre from UCLA. Ron now lives in Kent, 
Connecticut where he consults and lectures on a 
range of issues including creativity, performance, 
addiction, and education.

Session Description
While we commonly think of creativity as having 
to do with the “arts,” the fact is that individual 
creativity is a part of many people’s working life. 
Issues too often thought of as relevant only to 
the careers of writers, actors and artists are, in 
reality, no less present in the work of countless 
professions, especially the funeral business.

Creative phenomena such as “inspiration,” or 
“choking,” or “being in the zone,” or “the random 
arrival of the brilliant idea while driving,” or “the 
cold sweat of terror felt when steeping out of 
your comfort zone into something innovative” 
have not only been part of people’s working 
life, they may have been at the very root of the 
most pivotal moments in their careers. But, for 
all this impact, few people outside the arts have 
ever studied creativity as a subject that, like 
any field, has conceptual paradigms, accepted 
best practices, common pitfalls and a whole 
Owners Manual to the creative mechanism too 
few owners have ever cracked. This session will 
present techniques of creativity and explore their 
possible application in the funeral business—with 
particular emphasis on the issue of: Service as a 
Muse for Creativity. At a time in our culture when 
every individual now has the license (and the 
platforms!) to express our unique personhood, 

selfishness is almost considered to be a virtue. 
This “momentum of self” has gained a velocity 
incompatible with the slow and gentle work of 
being receptive to the needs of someone else. 
And yet some of the most cutting-edge thinkers 
on creativity have begun to revisit the idea that 
service can actually be a potent source of creative 
energy and deep personal renewal. As the poet 
e.e. cummings wrote: “Losing through you what 
seemed myself, I find selves unimaginable mine.” 
This session imagines this “unimagined self,” and 
explores ways you might start bringing it to work 
with you.

Morning Break 
10:30 – 10:45am

CFDA Business Meeting 
10:45 a.m. – 12:15 p.m.

California State Honor Guard  
& Service of Remembrance
12:15 p.m. – 12:45 p.m.

Free Time to Explore Long Beach 
12:45 p.m. – 5:00 p.m. 
Satisfy your inner urbanite at downtown Long 
Beach’s vibrant waterfront scene. From eclectic 
neighborhoods to sandy beaches, you’ll find Long 
Beach to be an urban waterfront playground. Visit 
museums, tour a 1930s ocean liner and watch 
sea lions at Long Beach’s aquarium. https://www.
visitlongbeach.com/

President’s Reception 
5:00 p.m. – 6:30 p.m.
Mix and mingle with friends and colleagues prior 
to the President’s Banquet.

President’s Banquet 
6:30 p.m. – 9:30 p.m.
Join fellow CFDA members 
in celebrating the year’s 
accomplishments and to 
support the new President, 
Fred Nalder.

https://www.visitlongbeach.com/
https://www.visitlongbeach.com/
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The Westin Long Beach
333 E. Ocean Blvd.
Long Beach, CA 90802
Rates: $199 plus tax (single/double)
Reservation Cut-Off Date: Saturday, June 6, 2020 Reserve Your Room Today

You may also contact Central Reservations at 1-800-WESTIN or (562) 436-3000. When calling, be sure to 
identify yourself as a member of the California Funeral Directors Association.

Parking 
Overnight Self-Parking is $22.50/day. Valet Parking is $35/day. Prices subject to change without notice.

Getting to the Westin Long Beach 
You have many choices when flying. The Long Beach Airport (LGB) is the closest at approximately 6 miles away 
with the Los Angeles International (LAX) and John Wayne/Orange County (SNA) both about 23 miles away.

Three ways to register: ONLINE at www.cafda.org; by FAX (916) 444-7462 or by MAIL
Early-Bird Rate: Register by Friday, May 1, 2020
Pre-Registration Deadline: Friday, June 19, 2020
On-Site Registration: Additional $50 onsite fee applies

Cancellation Policy: Full refunds, less $75 administrative fee, when received on or before June 19, 2020.  
No refunds will be given for cancellations after this date. All requests for refund must be received in writing.

Special Assistance: If you require reasonable accommodation to participate in this event, please contact 
the CFDA Office at (916) 325-2361.

Hotel and Registration Information

https://www.marriott.com/event-reservations/reservation-link.mi?id=1571261474359&key=GRP&app=resvlink


2020 CFDA Golf Tournament

2020 CFDA CONVENTION REGISTRATION FORM 
June 28-30, 2020 The Westin Long Beach 

1. REGISTRATION INFORMATION
Name (as you would like it on your badge)

  Funeral Home Director    

 Event Communications: reminder emails, important event updates and other email communications related to this event.
 Marketing Communications: email newsletters, emails about other CFDA events, and other types of electronic 

marketing communications.

  Funeral Home Owner      Funeral Home Manager      Funeral Home Employee       Other

Company CFDA Member    Yes     No 

Company Address 
City  State  Zip 

Email  Phone 

Dietary Restrictions:  Vegetarian      Vegan      Gluten Free      Allergy: 

If you 

Data Protection Policy
CFDA values individual’s privacy and wants to ensure all personal data remains secure. Please visit our website for our privacy policy.
Check here to create your email-opt-out options:

require special accommodation to participate, please contact the CFDA office at 916.325.2361 

2. REGISTRATION FEES

Early Bird (before May 1) Late (May 2 - June 19) 
Full Convention 
(Includes educational programming, breakfast, 
lunch, receptions and banquet, except where 
noted) 

Member Non-
Member 

*Student Member Non-
Member 

*Student

Full Convention Group Rate**
(5 or more from same funeral home) 

 $450.00  NA  NA  $550.00  NA  NA

Full Convention Single Attendee  $500.00  $675.00  $175.00*  $600.00  $775.00  $175.00
CFDA Past President (No Banquet) No Charge NA NA No Charge NA NA 

One Day Only 
Monday Only (Includes educational
programming, breakfast, lunch and reception in 
Exhibit Hall) 

 $295.00  $395.00  $75.00  $395.00  $495.00  $75.00

Tuesday Only (Includes educational 
programming and breakfast only) 

 $65.00  $165.00  $35.00  $165.00  $265.00  $35.00

Special Events 
Sunday Welcome Reception  $75.00  $85.00  $20.00  $80.00  $90.00  $30.00
Sunday Dinner at Aquarium  $125.00  $125.00  $125.00  $125.00  $125.00  $125.00
Sunday Golf Tournament (use separate 
Golf Registration Form) 
Tuesday Banquet Only  $100.00  $130.00  $75.00  $150.00  $180.00  $75.00
Guest Options 
Guest of Convention Attendee 
(Spouse or Significant Other not in the funeral 
profession. Includes Breakfast, Lunch and 
Receptions in Exhibit Hall all days) 

 $300.00

Guest Name: 
Dietary Restrictions:  Vegetarian      Vegan      Gluten Free      Allergy: 

*Students must send copy of eligibility with registra ion. Full Convention Student Rate does not include banquet.
**Group rate is per person and must be sent in together. Use one form per person.

3. PAYMENT INFORMATION      TOTAL AMOUNT DUE: $  _
PAYMENT INFORMATION:     Check Payment (payable to CFDA)      Master Card      VISA      AMEX      Discover

Credit Card # Exp  CVV 

Name on Card 

Credit Card Billing Address  

Signature   Date  

Email Registration to ewise@amgroup.us or Mail to: CFDA | One Capitol Mall, Suite 800 | Sacramento, CA 95814 



Follow us on Social Media

Download the CFDA App

Only available in the APP store for IOS devices

http://www.facebook.com/CAFuneralDir/
http://@CAFuneralDir
http://www.instagram.com/cafuneraldir/
http://www.cafda.org/



