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Program Schedule
Thursday, June 27

8:00 a.m. – CFDA Golf Tournament  
Hit the links with your fellow CFDA friends for a little friendly 
competition on the beautiful Lake Tahoe Golf Course. Registration 
begins at 8:00a.m. and the shotgun sounds at 9:00a.m. 

9:00 a.m. – 4:30 p.m. – CFDA Law Review Course

12:00 p.m. - 3:00 p.m. - Exhibitor Setup

2:00 p.m.- 5:00 p.m. - Registration Open

4:00 p.m. – 6:00 p.m. – Opening Welcome Reception 
Join CFDA as we kick off the convention with a welcome 
reception with our exhibitors! Mingle with fellow funeral industry 
professionals and visit with vendors whose products and services 
you use. There will be hors’ d’oeuvres and one drink ticket per 
person will be provided, then cash bar. You’ll be entered in a 
drawing for a chance to win and get a first look at the silent 
auction items...this promises to be a great event!

6:30 p.m. – 9:30 p.m. - Sunset Cocktail Cruise on Lake Tahoe 
Take in the spectacular views of Lake Tahoe aboard the 82-foot, 
two-story luxury Tahoe Paradise yacht. Heavy appetizers and 
cocktails will be available. Roundtrip transportation from the hotel 
to the dock is included. Seating is limited so don’t miss the boat!!

Friday, June 28

8:00 a.m. – 5:00 p.m. – Registration Open

8:00 a.m. – 9:00 a.m. – Breakfast inside the Exhibit Hall

9:00 a.m. – 11:00 a.m. – Keynote Address: 
The Economy of Kindness: How 
Kindness Transforms Your Bottom Line

Linda Cohen, Linda Cohen Consulting

Linda Cohen has been a “Kindness Catalyst” for 
over 10 years. She is a sought after professional 
speaker, consultant and the author of 1,000 
Mitzvahs: How Small Acts of Kindness Can 

Heal, Inspire and Change Your Life. Cohen works with businesses and 
associations on the ROI of Kindness. Cohen is the current President of 
the National Speakers Association Oregon Chapter. In 2017, she was 
chosen as NSA Oregon Chapter Member of the Year. She received her BA 
from American Jewish University and an MA from Brandeis University. 
Cohen lives in Oregon with her husband of 25 years. They have two 
spirited young adult children and two Cavalier King Charles Spaniels. She 
practices yoga and will never turn down a well-made cup of Earl Grey Tea. 

Session Description: 
Kindness in the workplace, improves employee morale, elevates 
workplace culture and creates loyalty from others. The size of the 
kindness action doesn’t matter. There is often an unexpected ripple effect 
and giving and receiving are often experienced differently. According to 
research from the University of California Riverside, 40% of our happiness 
is determined by intentional actions, not by genes (50%) or circumstances 
(10%). With interactive activities that engage participants, Cohen will 
illustrate how kindness in action makes a difference. She’ll use examples 
of how kindness can impact individuals, communities and businesses. 
Cohen will share her three greatest lessons from her own personal story 
and how she became a “kindness catalyst”. Cohen will engage the group 
to expand the conversation around why kindness can be so crucial in a 
work environment and what value our individual actions can have on the 
culture of our organizations.

Learning Objectives: 
• Learn why cultivating a culture of kindness in the workplace is 
imperative: Reputation, Recruitment and Retention. 
• Formulate ways to improve relationships with fellow employees through 
intentional engagement in acts of kindness. 
• Discuss and explore kindness practices that would help build stronger 
strategic alliances. 
• Each attendee will identify one to three kindness ideas to implement in 
the workplace.

11:00 a.m. – 11:15 a.m. – Morning Break

11:15 a.m. – 12:15 p.m. – Marketing in a Sensitive Profession

Tyler Anderson, Vice President, Business Development, Precoa

Born and raised in the funeral profession, Tyler grew up with a personal 
appreciation for the importance of ceremony 
and ritual. His grandfather started his first 
funeral home in 1944 and the Anderson family 
continues to own and operate firms in the state 
of Ohio today. Tyler began his preneed career 
as an advance planner, then regional sales 
manager with The Outlook Group, which his 
father, Charles, founded in 1985. Later, as CEO 
and President (2010-2016), Tyler helped Outlook 

Group become one of the nation’s top preneed 
companies. His unwavering passion to help more families experience 
a meaningful service fueled his decision to unite with Precoa in 2017. A 
frequent speaker at funeral profession events throughout the country, the 
Springboro, Ohio native remains eager to celebrate his beloved Cincinnati 
Bengals’ first playoff victory since 1991.
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Session Description: 
Many people can appreciate the value of advance funeral planning, but for 
most, there’s no urgency to confirm their own plans and arrange finances. 
You’ll learn how a successful proactive preneed program can bridge the 
gap between theory and action. We’ll show you the marketing tactics that 
drive real results, sharing the why of funeral service while serving every 
family with the utmost care and professionalism. This presentation will 
provide the tactical secrets behind these strategies:  
• Direct mail  
• Veterans outreach  
• Continuing care/aftercare 
• Community education audiences  
• Consumer advertising 
• Digital Marketing

12:15 p.m. – 2:15 p.m. – Lunch in the Exhibit Hall

2:30 p.m. – 3:30 p.m.  - Applying the “Disney Difference” to Your 
Aftercare Program

Kathi Wells, Global Atlantic Financial Group 

Kathi Wells is a Sales Development Consultant 
with Global Atlantic Financial Group.  She has 
been training funeral home and cemetery staffs 
in the preneed market for 20+ years. Kathi has 
assisted firms across the country with their 
recruiting and hiring needs, organizational 
development and business planning workshops 
as well as the development of several aftercare 
and group presentation programs.  Kathi and 
her husband have recently moved to Orlando 

and enjoy “feeding the mouse” on a regular basis.  

Session Description:  
What does it take to truly differentiate yourself from your competition in 
today’s market?  Is it simply about offering different programs than the 
firm across town or is it more about how you deliver the programs you 
offer?  

This session will: 
• Examine the “Disney Difference” as a business philosophy 
• View an aftercare program through the lens of improved delivery and 
top-notch customer service 
• Connect program improvement to long-term customer loyalty and 
improved overall sales

3:30 p.m. – 3:45 p.m. – Afternoon Break

3:45 p.m. – 4:45 p.m. – Why It Matters

Shane A.S. Ritchie, CFSP

Dr. Shane A.S. Ritchie, CFSP is a licensed funeral director / embalmer 
in Ohio, Kentucky, and West Virginia, operator of Appalachian Mortuary 

Ser-vices, LLC in Chesapeake, OH, a published 
author with articles appearing in many funeral 
related publications. He has been a guest 
speaker at numerous events including the 2017 
NFDA National Convention and the prestigious 
Fountain International Conference on 
Embalming and Reconstructive Surgery, where 
he was a winner of the 2016 FNA Distinguished 
Service Award. He is a Magna Cum Laude 

graduate of the Pittsburgh Institute of Mortuary Science and the winner 
of the school’s award for Excellence in Restorative Art. Shortly after 
graduating mortuary school, Shane experienced a life changing event 
when his twenty-four-year-old daughter, Felicity, passed away suddenly 
of Acute Respiratory Distress Syndrome. In honor of his daughter, Shane 
decided to spend the rest of his life helping families who have lost loved 
ones be able to say goodbye; even in cases of traumatic injuries that most 
embalmers would deem too severe to restore. Shane attended all training 
classes at the prestigious Fountain National Academy of Professional 
Embalming Skills, allowing him to become the Huntington-Ashland-
Ironton Tri-State’s only Post-Mortem Reconstructive Surgery Specialist 
and one of only 52 people in the world to have completed all FNA classes. 
In addition to his mortuary education, he holds a BA in Management from 
Ottawa University and a PhD in Religious Philosophy. 

Session Description: 
Since the beginning of time, human beings have dealt with the concept 
of death by dealing with the object of death; the body. Only in the last 
fifty or so years or so has there been an attempt to replace the rites 
and ceremonies which have served humankind so well with speciously 
upbeat, ritualistically impoverished “celebrations of life” to which the 
dead are not welcome. In this presentation, Dr. Ritchie will look at this 
phenomenon in light of its effects on individual mourners and society as 
a whole. Through the prism of a father who lost a daughter to an untimely 
death, Shane will shed light on the innate human need for authentic 
funerals, the paramount importance of the body as the essential death 
symbol, the need for skilled embalmers to make it all possible and what 
the future holds for the embalming profession and what embalmers need 
to do today to ensure the future of this noble profession. The program will 
vividly demonstrate to the funeral professional: 
• The reasons for authentic funerals and why we need to go the distance 
with our dead 
• What is really behind the decline in open casket funerals 
• Are we really our own worst enemy?  
• What the future holds and what we can do about it 
• Felicity; my daughter’s story and how it changed my views on the 
embalming profession forever 
• Most importantly, why it all matters

4:45 p.m. – 7:00 p.m. – Exhibit Hall Reception
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Saturday, June 29

8:00 a.m. – 1:00 p.m. – Registration Open

8:00 a.m. – 9:00 a.m. – Breakfast in the Exhibit Hall

9:00 a.m. – 11:00 a.m. – Cremation Yesterday, Today, and 
Tomorrow: Change = Opportunity

Mike Nicodemus, Vice President, Cremation Services, National 
Funeral Directors Association

Mike Nicodemus currently serves as Vice President of Cremation Services 
for the National Funeral Directors Association (NFDA) and is the former 
Vice President of cremation operations at Hollomon-Brown Funeral 
Homes in the Tidewater, VA area with a 60% cremation rate consisting 
of nine funeral homes. Mike is President of Nicodemus & Associates LLC 
Consulting Services. He is a Past President of the Cremation Association 
of North America (CANA) and served as Chairman of their Crematory 

Operations Certificate Program (COCP) for eight 
years. He currently conducts the NFDA Certified 
Crematory Operators (CCO) program. Mike also 
serves as a member of the Board of Directors 
of the Pittsburgh Institute of Mortuary Science 
where he is an alumnus. He is licensed to 
practice in three states which includes Virginia, 
North Carolina, and Pennsylvania. Mike is a 
highly sought after speaker on the National and 

State levels and has been retained in numerous 
lawsuits as an expert witness in various cremation cases for funeral 
homes and crematories.

Session Description: 
Cremation isn’t new, and it’s not a fad. It’s here to stay, but are you 
willing to make the changes needed to survive into the future. This 
program will show how cremation has evolved over the years and what 
funeral directors need to do to make sure they maintain and increase 
market share in their community. How it’s important becoming your own 
consumer advocate. This statistical program will take you through the past 
and present issues of cremation, and what 3 things are a must for you to 
look at to determine if you are connecting with cremation families, and 
why these families would choose you over your competitor. This thought 
provoking, program goes by quickly and will point out what changes you 
need to make that create opportunity with the families you serve. 

11:15 a.m. – 12:15 p.m. – CFDA Business Meeting

12:15 p.m. – 1:00 p.m. – California State Honor Guard & Service 
of Remembrance

1:00 p.m. – 5:00 p.m. – Free Time to Explore Lake Tahoe

5:00 p.m. – President’s Reception 

6:30 p.m. – President’s Banquet 
Join fellow CFDA members in celebrating the year’s 
accomplishments and to cheer on the new President, Eric Smith.

Hotel Information

Harrah’s Lake Tahoe | 15 US Highway 50 | Stateline, NV 89449

Rates: $119 single/double plus tax on Wednesday, Thursday, Sunday 
and $189 on Friday and Saturday nights. Resort Fee of $20 per 
night, per room includes unlimited local phone calls, two guest 
admissions to the fitness center and in-room internet access for up 
to two devices per room per day.

Reservation Cut-Off Date: Tuesday, June 4, 2019

Reserve Today for CFDA 2019 Convention

You may also contact Central Reservations at 1-800-455-4770. 
All reservations made via the telephone call center will be 
assessed a fee of $15 per reservation.  If you must call, be sure 
to reference the group code S06FDA9 when making your 
reservation.  This will ensure that you are counted in our room 
block.  The $15 telephone fee will not apply to reservations made 
via the Reservation Link above.

Parking 

Self-Parking is $13/day. Valet Parking is $20/day. Prices subject to 
change without notice.

Getting to Harrah’s

The closest airport is the Reno/Tahoe International Airport (RNO), 
approximately one hour from Lake Tahoe. Auto rental services are 
available from every major provider, with a full fleet of vehicles to 
choose from, including economy cars, convertibles and all-weather 
SUVs. Additionally, the South Tahoe Express luxury shuttle service 
stops right at Harrah’s front door, with multiple departures each 
way. Roundtrip is approximately $53.

Visit cafda.org for more information and to register online.




