
Don’t miss out on the Premier Convention for

California’s Funeral Industry
113th Annual CFDA Convention

June 11 - 13, 2017 ~ Monterey, CA

Host Hotel: Hyatt Regency Monterey
1 Old Golf Course Rd., Monterey, CA 93940 

Reserve your room today! Call 1-831-372-1234 and ask for the 
California Funeral Director’s rate of $179 plus taxes 

Room cut off: May 12, 2017 or once block fills up
Visit www.cafda.org for more information

Photo Courtesy of SeeMonterey.com

Educate &  
Empower (E2)



CFDA Annual Convention
Hyatt Regency Monterey

June 11-13, 2017

Educate &  
Empower (E2)

Hyatt Regency Monterey | 1 Old Golf Course Rd., Monterey 
1-831-372-1234

Full Schedule
Saturday, June 10th

2:00 PM - Informal Walk

Sunday, June 11th

6:30 AM - Registration for Golf Tournament at Del Monte Golf 
Course located on Hyatt Regency property. 8:00 AM Shotgun

9:00 AM - 4:30 PM - CFDA Law Review Course

9:00 AM - 3:00 PM - Exhibitor Move in

1:00 PM - 5:00 PM - Registration Open

4:00 PM - 6:00 PM - Opening Welcome Reception 
Join CFDA as we open up the convention with a welcome 
reception with our exhibitors! Mingle with fellow funeral industry 
professionals and visit with vendors whose products and services 
you use. Be entered in a drawing, get a look at the silent auction 
items for the first time...this promises to be a great event!

6:30 PM - 10:30 PM - Clam Bake 
We’ve cooked up something special our very own CFDA Clam Bake 
at the beautiful Monterey Beach House. With its white sand beach, 
ocean breeze and rhythmic surf we will have a blast enjoying 
Steamed Clams & Mussels, Rosemary Chicken, Clam Chowder, 
Grilled Corn on the Cob & Organic Mixed Greens Salad. Don’t miss 
out on this fun CFDA event. Complimentary, roundtrip transpor-
tation will be provided to and from the Hyatt Regency Monterey. 
(Make sure to register you and your guest(s) on registration form)

Monday, June 12th

7:00 AM - 5:00 PM - Registration Open

8:00 - 9:15 AM - Breakfast inside the exhibit hall

9:30 - 11:00 AM - Keynote Address:  
Leadership for Tomorrow – Five Essential Behaviors

Troy Turner, Batesville

Troy Turner is the head of marketing and 
technology for Batesville Casket Company. 
Troy’s lifelong passion for leadership started 
as a young man, and has been a driving 
force over the past 25 years, as he has taken 
on leadership positions in the U.S. Navy, U.S. 

Marine Corps and industry-leading organizations such as Bristol-
Myers Squibb.

As a member of Batesville’s executive team, Troy has led the 
transformation of the company’s brand and is responsible for the 
development and marketing of innovative burial, cremation and 
memorialization products that meet and exceed the expectations of 
funeral professionals and are valued by today’s consumers. 

Session Description: 
Our world has undergone more change in the last two decades 
than any other time in history. While these changes have produced 
tremendous benefits to individuals and businesses, they’ve also 
introduced significant complexity. New business models and 
changing cultural dynamics have put significant pressure on 
previous practices. The internet and mobile data have created 
transparency and simplicity that challenge industries once 
based primarily on personal relationships and expertise. Today’s 
consumers are demanding more services and greater choices, while 
simultaneously seeking lower costs.

Navigating these challenges requires leadership from all parties in 
the funeral industry. We will review 5 simple leadership behaviors 
and how they can be used for success in a rapidly evolving future.

The result is a new leadership framework that will allow us 
to anticipate and accommodate change in a more effective 
manner, while more clearly identifying the products, services and 
communication channels of the future.

11:00 AM - 11:15 AM- Morning Break

11:15 AM - 12:15 PM- PR: Public Relations, 
Public Resources, Public Respect

Nadine Benz, CFSP

Nadine Benz, CFSP is a veteran of 18 years of 
funeral service, beginning her career after a bad 
experience with the funeral home entrusted to her 
mother’s care.  This experience left her wanting to 
make a difference.  She started her career with Past 
CFDA President, Dennis Steiner as her mentor and 
quickly became good at picking out little nuances 

in conversations with client families and using them to exceed their expecta-
tions in planning a memorial for their loved ones.  She has published articles 
in The Director, The American Funeral Director and in 2004 was interviewed by 
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Alan Wolfelt, PhD for The Director about her dedication to personalization when 
planning services.  Nadine has found her niche working for SCI Direct as a Cus-
tomer Relations Manager, teaching location managers and arrangers around 
the country how to promote their locations with innovative public relations 
ideas, events and the importance of excellent customer service.

Session Description: 
Will provide an interactive and informative presentation about the necessity of 
good customer service to families while also focusing on relationship building 
in the community to increase referrals and drive up market share.  This will be 
done using several examples of traditional PR efforts, i.e., hospice and medical 
offices as well as “out of the box” public relations to drive home the importance 
of EVERYONE having the potential to refer families to a funeral home.  Real 
world examples of successful efforts to promote locations and increase the 
number of referrals as well as increase referrals from previously served families 
as a result of excellent internal customer service.

12:15 PM - 2:15 PM - Lunch in the Exhibit Hall

2:30 PM - 3:30 PM - Cremation  
Commemoration: Have We Overcomplicated It?

Mary Ziegler, Batesville

Mary Ziegler is a respected funeral service 
expert with more than 35 years of experience 
in a variety of roles at Batesville. As manager of 
merchandising development at Batesville, she 
plays a key role in the evolutionary strategy, 
development and implementation of the com-
pany’s merchandising, training and consum-

er-marketing systems.

Session Description: 
Families who choose cremation are often overwhelmed during the deci-
sion process. They don’t understand their choices and many are afraid to 
ask, which can make the cremation planning process even more frustrat-
ing. Couple this with the revenue disparity experienced by the average 
funeral home and the landscape for cremation can appear grim. As we 
look back at how we got here, an important question has arisen. Have we 
overcomplicated cremation? 

In the past, we often treated cremation families differently [perhaps 
too differently] than those who chose burial, although it may actually 
benefit them to follow a more familiar process. In fact, a more simplified 
cremation planning process can be mutually beneficial to the family and 
the funeral home. Mary will share a simple, succinct process, plan and 
communication guide, using a layered touch-point design, to improve the 
experience for families, while elevating the bottom line. 

3:30 PM  - 3:45 PM - Afternoon Break

3:45 PM - 4:45 PM - The Event Theory Selection Process 

Timothy Ehrlich

22 years’ industry experience 
Beginning his career as a Pre-Need Cemetery 
counselor in Loma Linda California Timothy 
has had the privilege to serve families and lead 
teams in almost every capacity of our industry.  
From working as a funeral arranger to leading a 
market his career has taken him through three 

states, each with very different consumer mentalities.  Today Timothy finds 
great pleasure in sharing the successes and failures of those experiences 
with our industries’ leaders.

Session Description: 
Sales and Marketing 
Consumers consistently make decisions based on the value of the event 
they are attending.  Today more than ever conveying the importance of the 
Funeral Event has become more and more challenging.  We will explore 
alternative methods to communicating our rule as an assistant to their 
event raising the value of the services provided.

Customer Service 
We will explore the methodology behind digital selection processes to 
allow the arrangement process to run smoothly and increase the custom-
er’s experience.

4:45 PM - 7:00 PM - Exhibit Hall Reception

7:00 PM - Exhibit Hall closes for the night

Tuesday, June 13th

7:00 AM - 1:00 PM - Registration Open

7:30 AM - 9:30 AM - Breakfast in Exhibit Hall

8:00 AM - 9:00 AM - Basketball Tournament - 
Garden Terrace Courtyard

9:30 AM - 12:30 PM - Exhibit Hall Break Down
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9:30 AM - 10:30 AM - Cosmetic Technology for the Restoration of 
Normal and Traumatized Deceased Human

Dean Jones

Dean Jones is a professional film and 
television makeup artist with decades of ex-
perience in cosmetics and makeup effects. 
Having worked on more than eighty feature 
films and more than one hundred television 
episodes, Dean’s inspiration comes from his 
own artistic and entrepreneurial vision as 

well as being ignited by the many award-winning directors he has 
worked with over the years. Dean Jones has won two Emmy awards 
along with six nominations from the hit TV series “Star Trek – Deep 
Space Nine”. Dean earned his under graduate degree from UNC 
Greensboro with his focus in acting and directing. Post Mortem Re-
storative Cosmetics, LLC (PMRC) was developed out of pure passion 
for the art of makeup and makeup effects. Dean Jones, Founder/
President and his associates have developed revolutionary mate-
rials and techniques to aid in the cosmetic restoration procedures 
for embalmers across the world. Since its conception in 2012, PMRC 
has been endorsed and developed with the cooperation, testing 
and assistance of internationally leading post mortem restoration 
experts. 

Session Description: 
Introduction of never before seen simple and effective techniques 
for the repair of soft tissue injuries when it is necessary for an 
embalmer to reconstruct minor to major injuries to the facial fea-
tures of trauma victims. The presentation will discuss methods and 
techniques for the reconstruction and application of cosmetics on 
the deceased by use of newly innovative techniques.

10:30 AM - 10:45 AM- Morning Break

10:45 AM - 12:00 PM - CFDA Business Meeting featuring Lisa 
Moore, George Prather and Terry McHale 
Terry McHale of  Aaron Read and Associates has served as CFDA’s 
legislative advocate for many years. He will provide an update on 
current legislative issues for funeral service providers and provide 
insight into the current legislative session.

Lisa Moore is the Chief of the Cemetery and Funeral Bureau which 
is responsible for licensing funeral directors, funeral homes, 
crematories, many cemeteries as well as other aspects of funeral 
service in California. She will update attendees on current develop-
ments in the regulation of the professions and enforcement issues.

George Prather is a well-known expert in regulatory compliance 
and provides both our in person and on-line Law  Review courses. 
He will discuss recent changes to the CFDA Cal OSHA compliance 
manual and the new availability to members in a digital format.

12:00 PM - 12:30 PM - California State Honor Guard & 
Service of Remembrance

12:30 PM - 5:30 PM - Free time to explore Monterey

5:00 PM - President’s Reception

6:30 PM - President’s Banquet

Join fellow CFDA members in celebrating the 
year’s accomplishments and to cheer on the 
new President, Erlinda Valdez. 
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2017 CFDA Convention
June 11-13, 2017 | Hyatt Regency Monterey    Visit www.cafda.org for more information!

CLICK HERE TO REGISTER ONLINE.
Your Name and Title (as you would like it on your badge)  ____________________________________________________________________

Company Name  _____________________________________________________________________________ CFDA Member  qYes   qNo

Company Address, City, State, Zip  ______________________________________________________________________________________

Phone #  __________________________________  Email Address  ________________________________________________________

REGISTRATION PACKAGES
(Earlybird by May 12) Member NonMember Late Member Late NonMember
Full Convention Attendee $450 $625 $550 $725
Partial Convention Attendee $375 $475 $475 $575
(does not include Tuesday reception or banquet)
CFDA Past President (does not include banquet) Complimentary

Total Registration Packages: $______ $_____ $_____ $_____

OPTIONAL ITEMS
Saturday Informal Walk No Charge, but please check here if planning to attend q
Sunday Law Review (includes Lunch and Welcome Reception) $275 $375 $315 $415
Sunday Golf Tournament $125 $125 $125 $125
Sunday Clam Bake $100 $100 $100 $100

Total Optional Events: $______ $_____ $_____ $_____

Not interested in the full packages offered above? Use one of the below:
ATTENDEE OPTIONS
Sunday Welcome Reception Only $50 $60 $65 $75
Monday Events Only $175 $275 $275 $375
Tuesday Events Only (No Banquet) $100 $125 $125 $225
Tuesday Banquet Only $100 $130 $130 $180

Total A La Carte Events: $______ $_____ $_____ $_____

GUEST OPTIONS
Full Event Registration Guest/
Add’l Attendee from same Business $325 $425 $425 $525
Partial Guest/Add’l Attendee NO BANQUET $220 $320 $320 $420
MONDAY Only Guest/Add’l Attendee (includes Lunch) $150 $250 $250 $350
Banquet Only $100 $130 $130 $180

Total Guest Events: $______ $_____ $_____ $_____
Guest name:  _______________________________________________________________________________________________________

Guest Title (if from same Business)  _______________________________________________________________________________________

STUDENTS (Must send copy of student eligibility with registration)
Students Sunday Law Review $100 $100 $140 $140
Students Sunday Reception $20 $20 $30 $30
Students Monday and Tuesday Package (No banquet) $175 $175 $200 $200
Students Banquet Only $75 $75 $75 $75

Total Students: $______ $_____ $_____ $_____

10% discount if 5 or more from same funeral establishment registered
AMOUNT DUE (Added amount of subtotals above)  _______________________

Any dietary restrictions for registrant? (ie vegetarian, gluten free)  ______________________________________________________________

Any dietary restrictions for guests or add’l Business attendee? (ie vegetarian, gluten free)  __________________________________________

PAYMENT INFORMATION:
qCheck Payment (payable to CFDA)   qMaster Card  qVISA  qAMEX  qDiscover
Credit Card # ____________________________  Name on card ___________________________________  Exp date  __________ Security Code ______
Billing Address (if different than above) _______________________________________________________________________________________________

CFDA fax: 916-444-7462 | Email: mcorreia@amgroup.us or ssiqueiros@amgroup.us | 
Phone 916-325-2361 | 1 Capitol Mall Suite 800 | Sacramento, CA 95814

CFDA Meetings comply with the Americans with Disabilities Act. If you require add’l special assistance, please contact Stacey Siqueiros at the information above.

https://customer14067a897.portal.membersuite.com/events/Register_SelectFee.aspx?contextID=027f72cc-0078-ca3f-c232-0b3c6fa933fc



